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Case Number: S20190000001 

Release Date: 02/07/2020 

 
Symptom/Vehicle Issue:   U11E8-00-LOST COMMUNICATION WITH EPS 
STEERING TORQUE MESSAGE 
 

Discussion:  Inspect the EPS Jumper Circuit F914 at the headlamp/dash harness 
side, inline connector XY211 for broken or stressed wires. Inspect pins for pushout. 
Defect can be from the back of the connector throughout the exposed area. If no 
damages are found, check along other areas of the circuit for breaks or rubbing. If no 
issue found, check for continuity/resistance of the EPS Jumper harness. 
 
Note-  It is unlikely that the EPS Gear is the cause of the fault code. Diagnose 
wiring or other modules before replacing the gear.   
 

 


